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Application Form For Daily Gas Data - Customer
The service is available for Supply Addresses with annual consumption >10TJ where suitable data communication metering equipment is installed. 
Please complete all sections of the form below and email it to JGN Network Commercial team at: rfs@jemena.com.au.
Customer
	Customer Name
	

	ABN
	

	Registered office 
	



	Authorised User (1)

	Name 
	

	Position
	

	Contact Number
	

	Email Address 
	

	Authorised User (2)

	Name 
	

	Position
	

	Contact Number
	

	Email Address 
	

	Authorised User (3)

	Name 
	

	Position
	

	Contact Number
	

	Email Address 
	




Delivery Points/Supply Addresses 
	MIRN’s
	Supply Address

	
	

	
	

	
	



Term (indicate requested term)

	12 months
	

	24 months
	

	36 months
	



Note: The Term commences on the date specified in clause 2.3 of the Terms & Conditions 

Pricing (ex GST)

	Number Of MIRN’s
	Price Per Annum 
- 12 month term  
	Price Per Annum 
- 24 month term  
	Price Per Annum 
-  36 month term 

	1
	$300
	$270
	$240

	2-4
	$400
	$360
	$320

	5+
	$500
	$450
	$400



Terms and Conditions 
I agree to the Terms and Conditions.  By ticking the box you acknowledge that if this application is accepted by JGN, these Terms and Conditions will apply to the provision of the Service.  




Name of authorised representative (Print): ………………………..…...…………………

Signature of authorised representative:.……………………………………………………

Date ……/……/………
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Terms and  Conditions for Provision of Daily Gas Data Service - Customer.pdf


Terms and Conditions for Provision of Daily Gas Data Service - Customer.pdf
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Terms and Conditions for Provision of Daily Gas Data Service —
Customer

Parties

Jemena Gas Networks (NSW) Limited ABN 87 003 004 322 of Level 14, 99 Walker St,
North Sydney NSW 2060 (“JGN” or “we”)

The Customer described in the Application Form (“you”)

Operative provisions

1.

11

Definitions and interpretation
Definitions
In this Agreement:

Agreement means the agreement comprising the Application Form and these Terms and
Conditions, as amended from time to time in accordance with the terms of this Agreement.

Application Form means the form titled Application for Daily Gas Data submitted by you.

Authorised Users means the person or persons nominated as such in the Application Form
or as otherwise advised by you in writing.

Business Day means a day that is not a Saturday, Sunday or public holiday in NSW.
Customer means a gas customer of the JGN gas distribution network at the Supply Address.

Data means daily gas usage data at the Supply Address and, where metering and telemetry at
the Supply Address permits, also includes hourly and monthly consumption data.

Effective Date means the date on which we provide written acceptance of your application for
the Service, or another date specified in that acceptance.

Fee means the amount you will pay for provision of Services.
Party means JGN or you, as applicable, and "Parties" means both of them.
Personal Information has the meaning given to that term in the Privacy Law.

Privacy Law means the Privacy Act 1988 (Cth) or the Privacy and Personal Information
Protection Act 1998 (NSW), as applicable or as amended from time to time.

Related Body Corporate has the meaning given in section 50 of the Corporations Act 2001.
Service means the provision of Data as described in section 2.
Supplied Data means Data provided to you under this Agreement.

Supply Address means the supply address or addresses described in the Application Form.
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2. Service and Term
2.1 Nature of Service

(@) The Service involves the provision by us of Data for the Supply Address.

(b)  We will provide the Data for a day by mid-day on the following Business Day. We will
provide the Data for a month by mid-day on the second Business Day of the following
month.

(c)  The Data will be provided by an automated email, sent to the Authorised Users at the
addresses specified in the Application Form.

2.2 No warranty as to accuracy of Data

You acknowledge that the Supplied Data is provided as a tool to help you track gas

consumption at the Supply Address, and that:

(@) the Supplied Data is preliminary and has not been validated;

(b)  JGN does not warrant that the Supplied Data is accurate;

(c) the Supplied Data may differ from final billing data; and

(d)  you will take the acknowledgements at clauses 2.2(a) to 2.2(c) into account when
making use of the Supplied Data.

2.3 Duration
This Agreement commences on the Effective Date and is for the term specified in the
Application Form (“Term?).

2.4 Extension of term

@ No later than 30 days before the expiry of the Term, you may notify us in writing that
you wish to extend this Agreement for a period of 12, 24 or 36 months. We will advise
you within 10 Business Days if we agree to the extension requested by you.

(b)  When providing confirmation of the extension, if any, we may also notify you of revisions
to the Fee. You will be taken to have agreed to the revised Fee unless you notify us to
the contrary within 5 Business Days.

3. Rights to Data
3.1 Right to request Data

(@)

(b)

In submitting the Application, you warrant and represent that you are the Customer at
the Supply Address.

If you cease to own or occupy the Supply Address, you must give us not less than 20
Business Days’ prior written notice of your intention to cease owning or occupying the
property. You agree that if you cease to own or occupy the Supply Address, we may
cease providing Data to you.

Jemena Gas Networks (NSW) Limited - Data Provision Agreement —_Customer - September 2020 2





“)

Jemena

3.2 Our use of Personal Information

By completing the Application Form you acknowledge our Privacy Policy will apply to your

Personal Information and in addition consent to:

(@ the use of your Personal Information to verify your identity for lawful purposes;

(b)  us sending you emails from time to time for administrative purposes, such as password
resets and direct marketing in relation to products and services offered by us.

4, Variation to terms and conditions

(& We may change these Terms and Conditions by providing you with at least 20 Business
Days’ written notice.

(b)  We will notify you of any changes to these Terms and Conditions via notice sent to the
Authorised Users at the email addresses to which we provide the Data.

(c) If you do not agree to such changes to these Terms and Conditions, you may terminate
this Agreement by providing notice in accordance with clause 7.2.

(d)  The changes notified by us will take effect on the date specified in our notice under
paragraph (a) if we do not receive notice from you under paragraph (c) prior to that
date.

5. Paym ent

(@  We will provide the Service following payment by you of the Fees.

(b)  Allinvoices will be payable within 20 Business Days.

(c) If the Fee is not paid within the period stated in clause 5(b), we may terminate this
Agreement or suspend the provision of Services immediately.

6. Warranties and Liability
6.1 Warranties

(@)  You have statutory guarantees and other rights that cannot be excluded under the
Australian Consumer Law. Nothing in these terms and conditions limits or excludes any
such rights. Our liability to You is limited to the maximum extent permitted by law.

(b)  If any guarantee, warranty, term or condition is implied or imposed in relation to this
Agreement under the Australian Consumer Law or any other applicable legislation and
cannot be excluded (a “Non-Excludable Provision”), and we are able to limit your
remedy for a breach of the Non-Excludable Provision, our liability for breach of the Non-
Excludable Provision is limited to, in the case of services offered under this Agreement,
the supplying of the services again, or the payment of the cost of having the services
supplied again.

(c) In accordance with the Australian Consumer Law, we have published below prescribed
wording. To the maximum extent permitted by law, the publication of the wording below
does not give You any rights under the Australian Consumer Law that You would not
otherwise have, or otherwise limit in any way the operation of this clause:
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“Our services come with guarantees that cannot be excluded under the Australian
Consumer Law. For major failures with the service, You are entitled:

(i) cancel Your service contract with us; and
(ii) to a refund for the unused portion, or to compensation for its reduced
value.

You are also entitled to be compensated for any other reasonably foreseeable loss or
damage. If the failure does not amount to a major failure You are entitled to have
problems with the service rectified in a reasonable time and, if this is not done, to cancel
Your contract and obtain a refund for the unused portion of the contract.”

Liability

Except as expressly provided in this Agreement, we will not be liable to you for any loss or
damage, including special, indirect or consequential damages (including damages for loss of
profit, loss of revenue, or loss of opportunity) (“Loss”) arising from or in relation to this
Agreement or the Services.

Indemnity

(@)

(b)

(©)

You agree to indemnify us against all Loss suffered or incurred by us arising from or
contributed to by:

® any breach by you of this Agreement, including clause Error! Reference
source not found.; and

(i) any reliance by you or any other party on the Supplied Data.

Your obligation to indemnify us under this Agreement will be reduced proportionally to
the extent that we are negligent.

The indemnity in this clause is a continuing obligation, separate and independent from
the other obligations of the parties, and survives termination, completion or expiration of
this Agreement.

7.1

Termination

Termination for cause

A Party (the "Terminating Party") may, by notice in writing to the other Party, immediately
terminate this Agreement if the other Party:

(@)

(b)

commits a material breach of this Agreement which, in the Terminating Party's opinion,
is not capable of being remedied; or

fails to remedy a material breach which, in the Terminating Party's opinion is capable of
being remedied, within 10 Business Days of receiving notice from the Terminating Party
requiring it to remedy that breach, or such longer period as the Terminating Party may
reasonably allow having regard to the nature of the breach and a reasonable time to
remedy it.
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7.2 Termination for convenience

(& A Party may, at any time during the Term, terminate this Agreement for convenience by
giving at least 10 Business Days’ notice in writing to the other Party, such termination
being effective upon expiry of this period or later date nominated by the Party giving
notice.

(b) Except where you terminate this Agreement under clause 7.1 or we terminate under
clause 7.2, there will be no refund of the Fee. Any refund will be made on a pro-rata
basis.

(c) In all circumstances, there will be no refund of the Fee if termination occurs within 6
months of the expiry of the Term.

7.3 Survival
Each indemnity in this Agreement is a continuing obligation, separate and independent from
the other obligations of the parties and survives termination of the Contract.

8. General

8.1 Governing law
This Agreement is governed by and must be construed according to the laws of New South
Wales.

8.2 Jurisdiction

@) Each party irrevocably submits to the non-exclusive jurisdiction of the courts of New
South Wales, and the courts competent to determine appeals from those courts, with
respect to any proceedings which may be brought at any time relating in any way to this
Agreement.

(b) Each party irrevocably waives any objection it may now or in the future have to the
venue of any proceedings, and any claim it may now or in the future have that any
proceedings have been brought in an inconvenient forum, where that venue falls within
clause 8.2(a).

8.3 Severance

If at any time any provision of this Agreement is or becomes illegal, invalid or unenforceable in
any respect under the law of any jurisdiction, that will not affect or impair:

(@) the legality, validity or enforceability in that jurisdiction of any other provision of this
Agreement; or

(b) the legality, validity or enforceability under the law of any other jurisdiction of that or any
other provision of this Agreement.
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8.4 Entire agreement
To the extent permitted by law, in relation to the subject matter of this Agreement, this
Agreement:
(@) embodies the entire understanding of the parties, and constitutes the entire terms
agreed by the parties; and
(b)  supersedes any prior written or other agreement of the parties.
8.5 Amendments
This Agreement may only be varied by a written agreement signed by or on behalf of each
party.
8.6 Waiver
(a) Failure to exercise or enforce, or a delay in exercising or enforcing, or the partial
exercise or enforcement of, a right, power or remedy provided by law or under this
Agreement by a party does not preclude, or operate as a waiver of, the exercise or
enforcement, or further exercise or enforcement, of that or any other right, power or
remedy provided by law or under this Agreement.
(b) A waiver or consent given by a party under this Agreement is only effective and binding
on that party if it is given or confirmed in writing by that party.
(c) No waiver of a breach of a term of this Agreement operates as a waiver of another
breach of that term or of a breach of any other term of this Agreement.
9. Notices
9.1 Notice in Writing
A notice, consent or other communication given by one Party to the other under this Agreement
must be:
@ in writing, signed (physically or by electronic signature) by or on behalf of the Party
giving it;
(b) addressed to the recipient Party; and
(c) sent by email to that Party as follows:
0] in the case of JGN, addressed to RES@jemena.com.au; and
(i) in your case, addressed to any one or more of the Authorised Users at
the email address specified in the Application Form,
or as otherwise notified, in writing, to the other Party from time to time.
9.2 Receipt of Notice

A notice, consent or other communication given in accordance with clause 9.1 is regarded as
being given by the sender and received by the addressee if sent by email, when the sender
receives confirmation on its server that the message has been transmitted, in which case:.

Jemena Gas Networks (NSW) Limited - Data Provision Agreement —_Customer - September 2020 6



mailto:RFS@jemena.com.au



A
Jemena

iInging energy to life
(a) if it is transmitted by 5.00 pm on a Business Day — on that Business Day; or

(b) if it is transmitted after 5.00 pm on a Business Day, or on a day that is not a
Business Day — on the next Business Day.
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